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Building Stronger Communities: Support Framework Recording Template

Building Organisations

Ways that support organisations help to build community and voluntary groups, developing their strength and organisational capacity. This looks at the nature, relevance and availability of developmental support; and also the nature, relevance and availability of any community based support service, such as a development trust, a community forum, a neighbourhood council or similar ‘anchor’ for community development. 
	Factor
	Description
	Level
	Comments and notes 

	Community capacity building support
	The extent to which skilled and focused community capacity building support is available 


	
	

	Community Structures 

	The extent to which development support is secured and embedded in the community

	
	

	Information, advice and intelligence 

	The extent to which communities are supplied with the information, advice and intelligence they need

	
	

	Basic resources 

	The extent to which community groups and organisations have access to basic resources. These include places to meet, access to ICT facilities and funds to meet basic organisational costs
	
	

	Specific Gaps:
	

	Action:


	


Building Skills: 
Ways in which support organisations build skills knowledge and confidence of people involved in local voluntary and community groups, partnerships and support organisations. This includes the nature and relevance of training and development support; access to specialist expertise, covering organisational, financial and management skills, as well as skills for community change such as assessment, planning, organising, alliance building, negotiating and campaigning. 

	Factor
	Description
	Level
	Comments and notes 

	Opportunities available 


	The extent to which relevant learning opportunities are available and sustained

	
	

	Focus and relevance 


	The extent to which learning opportunities are related to the community agenda

	
	

	Learning style

	The extent to which learning opportunities are participatory, reflective and developmental

	
	

	Awareness of ability to work with communities / their training and learning needs 


	The extent to which providers recognise and address their own developmental needs in their work in communities 


	
	

	Specific Gaps:


	

	Action:


	


Building Equality: 
This is about ways in which larger organisations and agencies help to build equality within community and voluntary groups and the communities in which they work. It concerns the extent to which public bodies and partnerships target their attention and resources on those with least capacity, whether caused by 'equalities' issues, deprivation, poverty or poor community infrastructure 

	Factor
	Description
	Level
	Comments and notes

	Promoting equality through support

	The extent to which support agencies encourage good equalities practice  and provide guidance and training in the community organisations they fund 


	
	

	Promoting equality through prioritisation 


	The extent to which support agencies focus attention on equalities issues and interests

	
	

	Promoting equality through development 


	The extent to which agencies support communities to adopt good practice 


	
	

	Specific Gaps:


	

	Action:


	


Building Involvement: 
Public bodies and partnerships can create conditions in which communities are more able to be involved, and enabled to exert influence over decisions and priorities. The National Standards for Community Engagement are a helpful guide to what can be done here.
	Factor
	Description
	Level
	Comments and notes

	Encouraging involvement 


	‘We will identify and involve the people and organisations with an interest in the focus of the engagement’ 

‘We will identify and overcome any barriers to involvement’
	
	

	Collaborative planning 


	‘We will gather evidence of the needs and available resources and use this to agree the purpose, scope and timescale of the engagement and the actions to be taken.’ 
	
	

	Working together 


	‘We will agree and use clear procedures to enable the participants to work with one another efficiently and effectively.’
	
	

	Improvement 


	‘We will develop actively the skills, knowledge and confidence of all the participants.’

	
	

	Specific Gaps:

Action:
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