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At SCDC we believe 
communities matter.

We’re all part of a community.

Communities are where we live, or who we share
our common bonds and aspirations with. They
shape us and we shape them.

When people come together, they share what
matters to them. When people organise in groups
and networks, they can influence change for the
good of their community. 
 
We believe that what matters to communities is
having the space, time and resources they need to
make decisions about their shared ambitions, and
to work with their partners to take actions to
achieve them. 

It's why community development is vital to make
real change happen where it's needed most. 

For us, communities which are strong and
sustainable are central to a more just and equal
society.
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From SCDC

SCDC was established thirty
years ago as a partnership
between the Community
Development Foundation and the
University of Glasgow. 

In 2009, we became an
independent charity in Scotland
designated as the lead national
organisation for community
development. 

Over the past decade and more,
we have worked hard to establish
ourselves as an authority on
community development theory
and practice. 

We work with and alongside
communities and with community
practitioners, and we use the
knowledge and experience we
gain to help shape national policy.

We work closely with other
national organisations and
stakeholders and, over the years,
we have built a solid reputation
for being a values based and
impactful organisation. 

Now, more than ever, good
community development is
needed to support society in the
face of unprecedented change and
rising inequality. 

We are now looking for two new
Development Managers (1x
permanent and 1x temporary) to
help us deliver our programme
work across Scotland.

If you are passionate about
democracy, social justice and
community empowerment, this is
your opportunity to make a
difference to people and
communities across Scotland. 
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From SCDC

You will be an experienced
community practitioner, a
practised facilitator and a
confident communicator. 

You will be skilled in working with
a range of different stakeholders
and you will be knowledgeable
about the policy and practice
environment for community
development, community
empowerment and democratic
participation. 

You will be personally and
professionally committed to the
values of equality and social
justice. 

If this sounds like the job for you
we are keen to hear from you. 

This pack is designed to give you
the information you will need to
inform your application. 

We would encourage you to visit
our website for more detail and
examples of our work, all available
at www.scdc.org.uk. 
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We look forward to hearing from
people who share our
commitment, values and ambitions
for a community-led approach to
social change.

With best wishes,
The SCDC staff team and Board

http://www.scdc.org.uk/


What is community development?

Supports communities, of
place and identity, to use their
own assets to improve the
quality of community life.

Helps communities and public
agencies to work together to
improve services and the way
in which decisions are made.

Community development is a
process where people come
together to take action on what's
important to them.

At its heart, community
development is rooted in the
belief that all people should have
access to health, wellbeing,
wealth, justice and opportunity. It
recognises that some people,
some groups and some
communities are excluded and
oppressed by the way society and
structures are organised.
Community development seeks to
challenge this and ensure fairness
for all citizens.

In practice, community
development:

Self-determination: people
and communities have the
right to make their own
choices and decisions.

Empowerment: people should
be able to control and use
their own assets and means to
influence the decisions which
impact their lives.

Collective action: coming
together in groups or
organisations strengthens
peoples’ voices.

Working and learning
together: collaboration and
sharing experiences is vital to
good community activity.

Community development is
fundamentally based on the values
of human rights, social justice,
equality and respect for diversity.

The principles which underpin its
practice are:
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About us

Community groups and
organisations.

Community development
practitioners.

Government and other policy
makers.

Local partnerships and
agencies across Scotland who
want to involve communities
in their work.

SCDC is the lead body for
community development in
Scotland. We work to our vision
of an active, inclusive and just
Scotland where our communities
are strong, equitable and
sustainable.

We work directly with:

Formed in 1994, we are a charity
and Company Limited by
Guarantee based in Glasgow. 

With 15 staff with a wealth of
experience and backgrounds, we
bring our firm commitment to the
values and principles of
community development to all
aspects of our work. 

We work across sectors and
professions and use what we learn
to help shape policy for strong,
influential and inclusive
communities. 
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Our values
We are committed to the
principles of community
development

We value staff who are
committed to the principle that
community development is a vital
tool for social transformation. This
includes valuing the diversity of
communities and a commitment
to empowering communities to
become more involved in the
decisions affecting their lives. 

We are empowered and
accountable

We ensure that our managers and
staff work in a way which
facilitates people taking
ownership over their work and
helps them to work in a
collaborative and enabling way.
Our systems support and
encourage good performance, so
that staff are both empowered to
work effectively for SCDC and
able to take individual
responsibility for meeting the
needs of stakeholders. Everyone
is accountable, which means we
recognise success as well as
mistakes and take learning from
these situations to improve our
internal and external services. 

We actively share knowledge and
skills

We value staff who continuously
seek new knowledge and work to
develop their skills. We work in an
environment that thrives on co-
operation, cross-working and
mutual support. Our working
practices make time and space for
staff to share knowledge and skills
in a transparent and supportive
way.

We ensure equality and promote
diversity

We are committed to promoting
equality of opportunity which
recognises and respects the rich
diversity and differences of staff
and the people we work with. Our
equality and diversity policies and
practices ensure equal treatment
and opportunity for all regardless
of age, disability, gender
reassignment, marriage and civil
partnership, pregnancy and
maternity, race, religion or belief,
sex, or sexual orientation. 
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Our values

We are committed to service
quality and excellence

We are committed to attaining
and maintaining the highest
possible standards across our
work portfolio and we maintain a
continuous focus on our staff
needs and the needs of the
people we work with. We are not
complacent, but review progress,
challenge assumptions and push
boundaries so that we
continuously improve.

We practice corporate social
responsibility

We ensure that, where practical,
our present actions do not have a
negative future impact on our
society. This includes considering
environmental and ethical
implications and opportunities in
the decisions and actions we take
as an organisation. 
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Our main programmes
Community Health Exchange (CHEX) supports and
promotes community development approaches to
improving peoples' health.

PB Scotland acts as a hub for sharing and learning
about the work being done by participatory
budgeting initiatives around Scotland.

Scottish Co-production Network is a way for
people to share ideas and learning about co-
production.

Health Issues in the Community (HIIC) is a
training programme which looks at issues such as
health, poverty, power and social justice in a
different way.

Supporting Communities is a package of support
for community organisations across Scotland to
help build skills, confidence and capacity.

VOiCE is planning and recording software that
assists individuals, organisations and partnerships
to design and deliver effective community
engagement.

The Communities Channel Scotland is a website
which puts communities in the spotlight by
connecting people and sharing ideas.
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Job description

Job purpose

To secure, devise and deliver effective, efficient and compliant
services to meet the needs of commissioners and funders as they
relate to the overall strategic aims of SCDC.

Job title: Development Manager
Location: SCDC Offices, Glasgow
Reports to: Head of Programmes
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Job description

Qualifications and Experience

Community Development is an approach that cuts across various
policy areas and professional fields of practice. Therefore it requires
a high degree of specialist knowledge and an ability to operate
across and within different settings and disciplines.

A degree or equivalent qualification is desirable but not essential.

A minimum of 5 years’ experience in a community development
post or associated post.

Dimensions

Development Managers are expected to deliver on a range of
programmes running concurrently at any given time. This can
involve delivery in a variety of specialist areas and Development
Managers need to ensure that they are ‘up to speed’ with current
issues relevant to topic specific work and work delivered in specific
geographical areas.

Budget planning and control may be required in the delivery of
programmes and decision making may be required in relation to
changes in budget allocation as appropriate.

Development Managers need to be aware of implications of their
work for other staff, including administrative or
information/communications staff. This requires pro-active
planning with support staff and colleagues who may have
competing demands for support staff time.
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Job description

As part of the delivery team, the Development Manager will:
Devise and deliver national and local awareness raising/training
programmes and events to improve community development
practice among a range of agencies and partnerships in
Scotland
Develop contract/funding bids to attract funding for projects or
programmes, and to ensure the financial viability of SCDC
Monitor and manage programme and contract delivery to
ensure good quality performance and maintain the good
reputation of SCDC
Manage and create positive relationships with contracting
individuals and organisations
Develop and write good practice guidance and materials to
improve people’s understanding, knowledge and practice of
community development
Capture and disseminate learning within SCDC and with other
stakeholders across Scotland
Conduct research and needs analysis related to community
development policy and practice and/or communities in
Scotland Provide information, advice and support to community
organisations to enable them to be more effective and
influential
Develop, maintain and negotiate relationships across sectors
and policy areas to ensure SCDC is effectively represented and
promoted to external stakeholders
Respond to Scottish Government/national agency consultations
to inform and influence policy on issues relevant to community
development and/or SCDC
Participate in and contribute to the strategic development of
SCDC and community development in Scotland

Main Responsibilities

The main responsibilities of the post are as follows:
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Job description

Strategic: Contribution to the business planning process within
SCDC which looks at the medium to long-term direction. 
Allocation: Work on short, medium and long-term programmes
as allocated via the appropriate Head of Programme.
Work planning: Upon the allocation of work, Development
Managers will check their workload capacity, skills, confidence
and competencies for the subject matter and delivery outputs.
Development Managers are required to equip themselves with
the necessary knowledge and understanding of the subject
matter and skills required for the delivery of all programmes.

Planning and Organising

The Development Manager needs to be both reactive to funding
opportunities and requests for training or consultancy support, and
pro- active in relation to actively developing proposals or scoping
out options for future work that will help to deliver SCDC’s aims
and objectives. Programme planning timescales will normally be on
a quarterly basis, although this may vary dependent on the nature
of the project or programme. Daily and weekly workload
management is required.

Types of planning include:

Decision Making

Development Managers have semi-autonomous decision-making
responsibility on how programmes/training/contracts are delivered.
Development Managers negotiate programme/contract delivery
with contract holders and funding bodies, and where appropriate,
can amend and develop programme delivery based on lessons
learned and/or via consultation/negotiation with grant/contract
holders.
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Job description

Develop and maintain good working relationships with SCDC
staff at all levels.
Develop and maintain professional relationships with networks,
individual organisations & colleagues to exchange information,
gather and disseminate intelligence, promote SCDC and
community development, and identify joint working
opportunities.
Develop and maintain good working relationships with external
contractors and grant holders to identify and respond to
funding opportunities.

A sound understanding and knowledge of community
development theory, principles, policy and practice in Scotland
Knowledge of good practice tools, resources and frameworks
for community development
Up to date knowledge of community development policy and
practice issues across a range of sectors (e.g. education, CLD,
regeneration, health, environment)

Decision Making (cont)

Decisions about programme/contract delivery are taken by
Development Managers in negotiation with the appropriate Head
of Programme via informal and ad hoc discussions, programme
team meetings and support & supervision.

Internal and External Relationships

Development Managers are required to:

Knowledge and Skills

Specific knowledge and skills required include:

15



Job description

Skills in project and programme design, delivery and
management.
Communication and presentation skills (reports, briefings,
presentations, working groups etc.)
Collaboration and partnership skills.
Analytical skills
Presentation skills
Facilitation skills
Planning and management skills
Evaluation skills
Budgeting skills

Knowledge and Skills (cont)

Job Context and Special Features

The post holder must be flexible in working unsociable hours either
in the evening or at weekends with a requirement to work away
from home occasionally. Busy periods tend to be from November
to March annually.

The post holder will be required to undertake any other duties
falling within the scope of the post.
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How to apply 
To apply for this role, please:

A) Complete a two page CV and
one page personal statement
outlining your key skills in
relation to the job description.  

B) Answer the following four
questions in no more than 250
words per question: 

1. What are the key issues facing
communities in Scotland at the
moment? 

2. What are the current policy
areas that you feel are particularly
important for communities and
community development in
helping to address the issues they
experience? 

3. SCDC has a strong reputation
for supporting good quality
community development practice.
Please outline your understanding
of good community development
practice in your own words.

4. Community development is
underpinned by the values of
social justice. What would you
bring to the role that would help
to embed these values in your
practice?

C)  Complete an equal
opportunities form - available to
download here. 

Please send your application to
victoria.muir@scdc.org.uk. 

Key information

All relevant documents are
available on our website:
www.scdc.org.uk/recruitment

Applications open: Tuesday 24
August 2022. 

Closing date: 12 noon on 
Wednesday 14 September 2022.
 
Interviews: Week beginning 3
October 2022 at SCDC's offices in
Glasgow. 
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Equal opportunities
SCDC is an equal opportunities
employer and welcomes
applications from members of all
communities. We are committed
to equality of opportunity,
inclusion and diversity. 

We encourage and welcome
applications from all parts of the
community regardless of age,
disability, sex, gender
reassignment, sexual orientation,
pregnancy and maternity, race,
religion or belief and marriage and
civil partnerships.

Please let us know if you will
require any special provision as a
result of any disability should you
be called for interview.

As part of your application please
complete our equal opportunities
monitoring form.

All diversity data will be treated as
confidential. Those involved in the
selection process will NOT have
access to it. The information given
by candidates will be solely used
for the purpose of improving the
recruitment process.
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Benefits of working for SCDC
Salary 

£43,012 per annum.

Annual leave
 
24 working days holiday in each
year accruing at the rate of one
twelfth of the annual entitlement
per completed month's service;
after completing 5 years' service,
holiday entitlement increases to
27 days.

9 bank and public holidays: New
Years Day, 2nd January, Good
Friday, Early May, Spring Bank
Holiday, Glasgow Fair, September
Weekend, Christmas Day and
Boxing Day. SCDC is willing to
consider alternative public and
fixed holidays for staff who follow
a non-Christian religious belief.
An additional 5 fixed days to be
taken over the Christmas period.

Pension

We are members of a private,
fixed-contribution scheme. The
recent legislation requires us to
auto-enrol all employees in the
scheme. An employee can make a
personal decision to leave the
Scheme at a later date. 

The Scheme is at TPT ( formerly
The Pension Trust ) and the
Scheme is the Flexible Retirement
Plan.

The deductions are fixed 3.5%
Employee’s and 10% Employer’s,
but there are opportunities for
Additional Voluntary
Contributions. 

Volunteer Leave 

SCDC is keen to support
employees who are engaged in
unpaid, ongoing work in a
community or voluntary setting,
recognising the benefits both to
individual staff, their personal
development and the organisation. 
SCDC’s volunteer leave policy is
designed to support staff who are
undertaking work or activities
with a community or voluntary
organisation which are consistent
with SCDC’s mission and aims,
contributes to SCDC’s practice
development and which are taking
place during normal working
hours.
Employees may request up to two
days volunteering leave per
calendar year (pro rata for part
time staff). 
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Benefits of working for SCDC

These two volunteering leave
days may be divided into half day
sessions if required. For example,
an employee could ask for four
afternoons off per year to chair
management committee meetings
for their community organisation
or two full days to take part in
business planning / development
sessions.

Flexible Working 

This is a full time post but flexible
working arrangements will be
considered. The post is based at
SCDC offices in Glasgow, with the
technical provision for home
working. 

Travel across Scotland will be
required. 

We are a Living Wage Scotland
Employer

The Living Wage employer mark is
awarded to Scottish employers
who pay the real living wage - a
symbol of responsible business
practice. Living Wage
accreditation celebrates
employers that choose to go
further than the government
minimum.
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