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Building Stronger Communities
Sample Survey Questionnaire for Support Agencies 
This survey is for collecting information on the level and type of support available in an area, town or neighbourhood. 
GENERAL INFORMATION
Q 1
Name of your organisation

Q 2
Address, telephone number and email address.

Q 3
Contact name and job title (and address if different from above)

Q 4
Please describe briefly, in the space below, the main aims and 
activities of the organisation:


Aims: __________________________________________
                    __________________________________________
                    __________________________________________
                    __________________________________________


Activities: _______________________________________
                    __________________________________________
                    __________________________________________
                    __________________________________________

If you have a description of your aims and objectives please include a copy with this completed form.

Q 5
Please describe the area you cover: (please circle one)

(a) 
Whole authority area




(please go to Q 7)
(b) Specific town or village (please specify)


(please go to Q 8)

(c)    Specific neighbourhoods



(please go to Q 6)

Q 6
If specific neighbourhoods, please list these below

Q 7
If whole authority area, please say what proportion of your activities / services are provided only in the target community. (Only answer this if your organisation supports groups in other local authority areas)

Q 8
Please describe the type of community and voluntary groups your 
organisation supports, for example, tenants and residents 
associations, carers, etc.
The term ‘group’ means an actual body of people who meet together to carry out activities or provide services – it does not mean in this instance 
just the type of person, such as lone parents.

Q 9
If you work with minority ethnic groups, please say which ones.
Q 10
How long has your organisation been working in the area?

BUILDING ORGANISATION
This section is about ways that organisations help to build community and voluntary groups, developing their strength and organisational capacity.

Q 20.
Please describe the type of support which your organisation 
provides to community and voluntary groups (tick all that apply)

	Type of support
	

	Helping communities to form organisations
	

	Assistance with all aspects of organisational development
	

	Helping group to identify and prioritise needs, issues, concerns and aspirations
	

	Assistance with developing aims and objectives which reflect community need
	

	Assistance with the development of action plans to achieve the group’s aims
	

	Assistance with reviewing impact of action towards achieving the groups aims
	

	Undertaking background research on local issues on behalf of group
	

	Assistance with analysing issues, contexts and policies
	

	Support to officer bearers out-with normal meetings
	

	Advice and guidance throughout business meetings, in response to group’s needs
	

	Assistance with financial organisation
	

	Assistance with ‘governance’ issues, e.g. constitutions, etc
	

	Provision of information relevant to the aims / issues / activities of the group
	

	Provision of general information
	

	Helping group to engage with decision makers and service providers
	

	Helping group to be sustainable and answerable to wider community / service users / members
	

	Helping group to develop their skills, confidence and knowledge
	

	Helping group to network with other similar organisations
	


Q 21.
Please describe how your organisation assesses the support needs 
of the groups with whom you work. (please circle all that apply)

(a) Analysing the needs and issues of communities (of geography or interest) or users




            Please go to Q22
(b) Assessing the capacity of groups to achieve their aims. 









  Please go to Q23
(c) Groups tell us what they need


  Please go to Q 24
(d) External agencies / organisations tell us what is needed








   Please go to Q 25

(e)
Other (please specify)_____________________
   Please go to Q 24

Q22.
Please describe the methods your organisation uses to 

analyse the needs and issues of communities / users

Q 23.
Please describe the methods your organisation uses to assess the 
capacity of groups to achieve their aims 

Q 24.
Please describe how community and voluntary groups access your 
services / support

Q 25.
Please describe how external agencies access your support for 
community and voluntary groups

PRACTICAL RESOURCES
Q 26.
Does your organisation provide funding / grant aid for community 
and voluntary groups? (please circle)


(a)
Yes


(b)
No

If yes, please include with the completed form information on the criteria for grant aid to groups

Q 27
Do you have any practical equipment or resources community and 
voluntary groups can access and use? (please indicate if a charge is 
made by ticking the appropriate box for each resource)

	Resource / facility
	Free
	Charge

	Use of telephone
	
	

	Desk space
	
	

	Photocopying
	
	

	Use of a computer
	
	

	Access to the internet
	
	

	Meeting space
	
	

	Storage space
	
	

	Kitchen
	
	

	Transport
	
	

	Administrative support
	
	

	Other (Please specify)


	
	


Q 28
Any conditions or comments on use of these?

Q 29
Are there any restrictions in terms of the types of community and 
voluntary groups that can use these resources? (please circle)


(a)
Yes



(b)
No


If yes, please describe ___________________________________

Q 30.
Are you happy for the information in your response to the last two 
questions to be made available to community and voluntary groups? 

(please circle)


(a)
Yes




(b)
No

COMMUNITY DEVELOPMENT SUPPORT
Q 31
How many paid community workers does your organisation employ 
that spend time working with community groups?


(a)
Full time________________ (b)
Part time ______________

Q 32.
Please describe their roles:

BUILDING SKILLS
This section is about the ways in which support organisations help to build the skills, knowledge and confidence of people involved in local community and voluntary groups. It concerns training and active learning activities that are specifically designed for people to contribute to and lead community and voluntary groups (it does not include learning programmes designed for individuals)
TRAINING

Q 12
Do you directly provide or organise course-based training for 
community and voluntary groups


(a)
Yes



please go to Q 13

(b)
No



please go to Q 17
Q 13.
 Please provide a general description of this training over the last 
two years, include brief information on title of course, accreditation, 
location, etc.

	Course title
	Target group
	Organiser
	Accredited?
	Location
	Comment

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Q 14.
Do you provide or organise tailor-made training for community and 
voluntary groups, e.g. training sessions designed particularly for one 
community group?


(a)
Yes



(b)
No


If yes please describe any which have been run during the last two 
years.
Q 15
Please indicate which of the following areas are covered in training 
your organisation provides (Please circle any that apply):

(a) Publicity: producing newsletters, leaflets, posters, etc

(b) The media: press releases, getting on with the media

(c) Money: bookkeeping, accounts

(d) Presentation skills

(e) Computer skills

(f) Managing staff

(g) Managing a building

(h) Equal opportunities

(i) Fundraising

(j) Planning the group’s / organisation’s activities

(k) Assessing community needs

(l) Evaluation

(m) Working as a team / resolving conflict

(n) Working in partnership

(o) Working with the council/public agencies
(p) Working with community projects
(q) Other (please specify)________________________
Q 16
Do you help community and voluntary groups to identify their 



training needs?



(a)
Yes


(b)
No

Q 17
Do you support the development of skills of community and 


voluntary groups through any other kinds of activity? 

(please circle any that apply)

(a) Developing skills through supporting the group’s planning and evaluation of action, activities and engagement

(b) Encouraging and supporting groups to network with other groups to share knowledge, skills and experience

(c) Encouraging and supporting mentoring from more experienced members of groups

(d) Organising opportunities for sharing skills through joint working

(e) Organising visits or exchanges to groups/ centres / projects

(f) Researching the issues affecting communities and helping groups to understand and analyse contexts, implications and opportunities
(g) Summarising for groups relevant policies, strategies, programmes and research documents

(h) Accessing specialist advice relevant to groups’ activity

(i) Encouraging and supporting groups to recognise and record their own skills and learning

(j) Helping groups to access the training / information they need

(k) Helping groups to develop their confidence

(l) Providing on-going advice and guidance on all aspects of the group’s development

(m) Other (please describe)__________________________
Q 18
Do you provide training resources and support that community and 
voluntary groups can use to run their own training?

(a)
Yes


(b)
No


If yes, which of the following? (please circle all that apply)

(a) Childcare

(b) Grants

(c) Rooms

(d) Training materials, e.g. flipcharts

(e) Administration of courses

(f) Developing new courses

(g) Guidance for participants

(h) Advice on funding

(i) Other (Please specify) _______________________
ADVICE AND GUIDANCE
Q 19.
Does your organisation provide advice, either formally or informally, 
to community and voluntary groups on any of the following? (please 
circle any that apply)

(a) Using the media

(b) Managing project

(c) Meetings and committee skills

(d) Developing the organisation

(e) Planning

(f) Funding

(g) Finances and bookkeeping

(h) Team building

(i) Other (Please specify)_________________________________
BUILDING EQUALITY
This section looks at ways in which organisations and agencies help to build equality within community and voluntary groups and the communities within which they work.

Q 33
Do you support community and voluntary groups in developing their 
own equal opportunities initiatives in any of the following ways?


(please circle any that apply)

(a) Targeted support for marginalised / disadvantaged groups

(b) Supporting and encouraging groups to develop their understanding of diversity through discussion /  conversations / access to alternative ideas

(c) Preparation of flexible protocols for decision-making within local groups

(d) Awareness raising training

(e) Encouraging groups to have reserved places on forums or committees for individuals from equalities groups
(f) Helping with writing equal opportunities policies / statements

(g) Advice on equal opportunities practice, e.g. recruitment.

(h) Funding for equal opportunities initiatives

(i) Provision of translators / interpreters

(j) Provision of allowances for childcare / dependent care

(k) Running campaigns e.g. anti-racism campaigns

(l) Utilising or providing safe and accessible venues

(m) Provision of other practical resources, e.g. loop system

Q 34
Are there any other ways your organisation is working with 
community and voluntary groups to promote and implement equal 
opportunities?

If yes, please describe_______________________________________

BUILDING INVOLVEMENT
This section concerns ways organisations help to build the capacity of community and voluntary groups to involve people and contribute to local decision –making.

Q 35
Please indicate in which of the following ways you support 
community and voluntary groups to: (please circle any that apply)


(a)
Be accountable to their own community / users


(b)
Find out about the needs of the local community / users


(c)
Work jointly with any other community and voluntary organisations


(d)
Work jointly with the Council


(e)
Work jointly with statutory agencies


(f)
Form and run networks
Q 36
Please describe the help you give community and voluntary groups 
to take action, for example to set up and run their own projects / 
campaigns / services.
Q 37
Which of the following do you help community and voluntary groups 
to have a say in: (please circle all that apply)

(a) Developing local projects

(b) Delivery of local services
(c) Regeneration programmes

(d) Policies of the Council and other statutory agencies

(e) Community planning

(f) Other (please specify) ____________________________
Q 38
Please describe the nature of this help.
Q 39
Does your organisation have a policy on any of the following (please 
circle any that apply)


(a)
Equal opportunities


(b)
Community engagement


(c)
Community development


If yes, please include a copy of each policy with this completed form

Q 40
Please describe any other ways in which your organisation supports 
and builds the strength of community and voluntary groups

LINKS WITH OTHER ORGANISATIONS AND NETWORKS
Q 41
Are you involved in any networks of organisations that are active in 
the area whose members provide support for community and 
voluntary groups?


If yes, please describe____________________________________

Q 42
Do you jointly plan your support for voluntary and community 
groups with any other organisation?


If yes, please describe_____________________________________

LOOKING AHEAD

Finally it is very useful to know if for any of the areas of support described in this survey, your organisation has interest in increasing its contribution.

Q 43
Please describe potential areas of growth in how your organisation 
could further support community and voluntary groups in future 
(please refer to particular question numbers from this survey form above 
where appropriate)
Q 44
What do you see as the main block to your organisation being able 
to increase its level of support for community and voluntary groups?

Q 45
Can your organisation provide training and advice to other 
organisations, agencies or partnerships on community involvement?


(please circle)


(a)
Yes



(b)
No

Q 46
Please add any general comments points you wish to contribute.

THANK YOU FOR YOUR ASSISTANCE
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